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Introduction to My 
School App

● My School App is a 
digital platform that 
enhances school-parent 
communication

● It serves as a central 
hub for sharing 
important information 
and updates

● The app helps parents 
stay informed and 
engaged in their child's 
education

Features of My 
School App

● School calendars for key 
dates and events

● Celebrating success
● Adverse weather 

information
● Event notifications to 

keep parents updated
● Access to school 

information
● Sign up for specific 

categories and secure 
messaging 

https://myschoolapp.co.uk/privacy-policy/

https://www.google.com/url?q=https://myschoolapp.co.uk/privacy-policy/&sa=D&source=editors&ust=1739383833993280&usg=AOvVaw1j0hrKrq9JbUbSGLvVpveL


How to Set Up My School App on Different Devices

● Download the app from the App 
Store or Google Play Store

● Select your child's school during 
the setup process

● Create an account using your 
email address

● Please check junk email when 
verifying email address

● mySchoolApp is mobile app only, 
created for use on 
phones/iPads/tablets and will 
NOT work on a computer.

https://myschoolapp.co.uk/terms-condition
s-end-user/ Click on the image to view the 

youtube clip

https://www.google.com/url?q=http://www.youtube.com/watch?v%3D9uBvY4XOtj8&sa=D&source=editors&ust=1739383834033068&usg=AOvVaw1_VGFjvWVe6mUa_bD5RHmw
https://www.google.com/url?q=https://myschoolapp.co.uk/terms-conditions-end-user/&sa=D&source=editors&ust=1739383834034308&usg=AOvVaw38_WcckgQgyH_Mf4a0ZWkj
https://www.google.com/url?q=https://myschoolapp.co.uk/terms-conditions-end-user/&sa=D&source=editors&ust=1739383834034419&usg=AOvVaw2g-sM_ELzNCepLEYm4ge6F


Notification Settings & Preferences
We have created Notification Groups, this gives the 
option to choose which groups you would like to 
receive messages from.  These will be available in 
settings area of mySchoolApp.

● Open mySchoolApp
● Go to Settings
● Tap Choose notification groups
● Tap on the groups you would like to opt in to
● The Parent/Carers Group is password 

protected.  Please see email sent for 
password.

● Tap SAVE

How to set your notification preferences for iOS devices – 
mySchoolApp help centre

How to set your notification preferences for Android devices – 
mySchoolApp help centre

https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/360000144132-How-to-set-your-notification-preferences-for-iOS-devices&sa=D&source=editors&ust=1739383834089271&usg=AOvVaw1RLXM0wYw9LZliDDEOPYfx
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/360000144132-How-to-set-your-notification-preferences-for-iOS-devices&sa=D&source=editors&ust=1739383834089432&usg=AOvVaw3nIBU8tmT2uL_pZ7UH2Hwf
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/360000148391-How-to-set-your-notification-preferences-for-Android-devices&sa=D&source=editors&ust=1739383834089561&usg=AOvVaw2iiG2-m6S4BQv6vqOwdafq
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/360000148391-How-to-set-your-notification-preferences-for-Android-devices&sa=D&source=editors&ust=1739383834089675&usg=AOvVaw1IaP_ZIgZCimQ0JQIJHEgV


Absence Notification
If your child is unable to attend school it is 
important to let the school know as soon as 
possible. 

You can use the app to do this by using the 
Absence notification feature available in 
mySchoolApp.*

Further guidance about how to report an 
absence via the app can be found at How do 
I notify the school of my child's absence? – 
mySchoolApp help centre 

*Please note that the app will not be 
replacing the standard method of informing 
the school about pupil absence.  This 
information can still be shared via the 
information in the link below.  
https://www.fortroseacademy.co.uk/pupil-a
bsence   

 

https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/19584895905053-How-do-I-notify-the-school-of-my-child-s-absence&sa=D&source=editors&ust=1739383834182652&usg=AOvVaw0VxvSnrQgfPukcskWnohx7
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/19584895905053-How-do-I-notify-the-school-of-my-child-s-absence&sa=D&source=editors&ust=1739383834182885&usg=AOvVaw2iPTI9wZ-kVk1Xa7kH1CrV
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/articles/19584895905053-How-do-I-notify-the-school-of-my-child-s-absence&sa=D&source=editors&ust=1739383834183079&usg=AOvVaw149h8uwMS9IeIpG_w-naWw
https://www.google.com/url?q=https://www.fortroseacademy.co.uk/pupil-absence&sa=D&source=editors&ust=1739383834183205&usg=AOvVaw2ZwRsufk4Sqjy2hcfWHNz3
https://www.google.com/url?q=https://www.fortroseacademy.co.uk/pupil-absence&sa=D&source=editors&ust=1739383834183293&usg=AOvVaw2KlDuEifyme89mxDWta_wn


Benefits for Parents/Carers, Staff and Pupils
● Enhances communication between parents/carers and schools
● Empowers parents to support their children’s education effectively
● Fosters collaboration and transparency
● No individual names or confidential information will be shared on the app
● If you experience any problems with the app set up please contact your 

school, visit our support site or email support@myschoolapp.co.uk

FAQ & Other Useful Links 

● FAQs – mySchoolApp help centre
● Parents / Carers – mySchoolApp help centre
● https://myschoolapp.co.uk/parents-page/ 
● School app features provided by mySchoolApp keep parents in 

the know

https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/categories/115000487165-Parents-Carers&sa=D&source=editors&ust=1739383834240688&usg=AOvVaw3Tl_eRrq4eQ8FfBlRdqXfb
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/sections/115000826249-FAQs&sa=D&source=editors&ust=1739383834247165&usg=AOvVaw0ZFqnMbexMBC-SUtvBK7qS
https://www.google.com/url?q=https://myschoolapp.zendesk.com/hc/en-gb/categories/115000487165-Parents-Carers&sa=D&source=editors&ust=1739383834247353&usg=AOvVaw2ceX9-pRJ36JYqr9dnB6uQ
https://www.google.com/url?q=https://myschoolapp.co.uk/parents-page/&sa=D&source=editors&ust=1739383834247458&usg=AOvVaw2q7eiCqSLi7ZqprCH6eQkz
https://www.google.com/url?q=https://myschoolapp.co.uk/features/&sa=D&source=editors&ust=1739383834247540&usg=AOvVaw2k99-NxrNi_JR_wZJhtVru
https://www.google.com/url?q=https://myschoolapp.co.uk/features/&sa=D&source=editors&ust=1739383834247611&usg=AOvVaw32_QQFY1KgwI-yR7IuEKmG

